
This document sets out the terms and conditions between Trojan Horse was 
Unicorn and you when you purchase a ticket or register for any activity organised 
by Trojan Horse was a Unicorn. By purchasing a ticket you are agreeing to comply 
with and be bound by these terms and conditions.

Trojan Horse was a Unicorn reserves the right to change these terms and 
conditions at any time. Any amended terms and conditions will be posted to this 
website.  This updated version of terms and conditions for THU 2016 Ticket will be 
applied starting August, 26th 2016. 

Read this document carefully.

General conditions
All tickets are non-transferable. If for any reason you can't make it to THU or you 
wish to give your ticket to a friend, contact us at tickets@trojan-unicorn.com

During the purchase and checkout process, your ticket is not reserved. 

Through our website you can only buy one ticket at a time. If you want more than 
one, reach out to us at tickets@trojan-unicorn.com

About payments, ticket price and fees
The ticket costs  €600 + 13% VAT + Payment and Transaction fees. 
(€600 + 13% VAT + Payment and transaction fees = €701,35)

It gives you full access to the fourth edition of THU.

Why do I have to pay VAT and fees?
Value Added Tax is paid at the time of purchase of a product, as is the case with 
admission to certain cultural events such as THU. It is paid by everyone and there is 
no distinction between residents and non-residents, even VAT registered 
businesses in EU countries. THU has to respect specific rules that were enforced by 
European Directives in 2011. However, there are ways to claim back this VAT 
amount that are specific to each country, so we advise you to consult your 
accountant on this issue.

Payment and transaction fees are payed to our payment gateway provider, and 
unfortunately there is no way of skipping this step.
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About Payment by Installments
This year, we offer you the possibility to buy your THU ticket in installments. That 
means you can pay your ticket in three times.

To buy your ticket like so you need to start your FIRST PAYMENT BEFORE 28TH 
FEBRUARY. (The payment by installments feature will not be available on our 
website after this date.)

Your ticket payments will be made once a month on the same day of your first 
payment. For example: if you buy your ticket on January 26th, your following 
payments will be on February 26th and March 26th.

Your transactions are as follows:

∙ On the time of purchase: €200€ + 13% VAT + Payment and transaction fees = 
233,98€
∙ One month after: €200€ + 13% VAT + Payment and transaction fees = 233,98€
∙ Two months after: €200€ + 13% VAT + Payment and transaction fees = 233,98€
∙ Your total is €701,95 

About refunds
Should you be unable to attend THU 2016 reach out to us at 
tickets@trojan-unicorn.com. Our team will manage the situation for you. 

Refunds for all tickets (whether you payed by installments or in one payment) are 
available as follows:

∙ you will receive the full refund for your ticket price and VAT if you express your 
desire to do so by May 31st 2016;
∙ you will receive only 60% of the ticket price and VAT if you express your desire 
to do so after June 1st  and until August 30th 2016.

- All refund requests made after August 30th 2016 will not be accepted.

Unfortunately, transaction fees will not be refunded, as they are managed by our 
payment and transaction platform. 

We remind you that THU tickets are non-transferable. So, if you wish to give your 
ticket to a friend, contact us so we can change the name on the ticket.

About group tickets
THU is an awesome experience for schools and companies to give to their students 
and employees! Please reach out to us at tickets@trojan-unicorn.com if you’re 
looking to buy multiple tickets.
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